CHAPTER 7
Critical Thinking
1.
What is a protected class, and what laws exist that safeguard the rights of each protected class?
2.
Explain the process under which an EEOC complaint is processed. To what extent is it more advantageous for an employee to file an EEOC complaint at the local or federal level?
3.
How can an employer lawfully respond to an allegation of employment discrimination?
4.
Why does illegal discrimination persist nearly 40 years after the passage of Title VII?
5.
What constitutes sexual harassment? What rights and responsibilities does an alleged recipient of sexual harassment have?
6.
To what extent do cultural norms influence how other societies and cultures deal with the issue of sexual harassment in the workplace?
7.
What are the pros and cons of mediation for an employer? What factors might influence whether an employer agrees to the mediation of an employee charge? What can be done to make mediation more attractive to employers?
Reading 7.1
8.
Why is affirmative action such a controversial issue? Is society better served with or without affirmative action? In small groups, take a position either in favor of or against affirmative action and then debate the issue within your group.
Reading 7.2
9.
Explain the different components of organizational justice and the outcomes of perceived organizational justice and injustice.


CHAPTER 12
Critical Thinking
1.
With unionization on the downturn, why should an organization be concerned about labor relations?
2.
What benefits are received and what costs are incurred when workers unionize?
3.
Describe the process by which workers unionize.
4.
What are the possible outcomes of failure to reach consensus on a collective-bargaining agreement?
5.
Contrast the style of labor unions in the United States to that found in other countries.
6.
Does union diversification make unions stronger or weaker? How would you feel as an auto worker to see the United Auto Workers representing employees outside the auto industry?
7.
What rights and responsibilities do employers and employees have regarding the use of social media communications under the National Labor Relations Act?
Reading 12.1
8.
Assess the status of employer and union recruiter behaviors in union-organizing campaigns. How much access should union organizers have to employees? What new behaviors are likely from employers and union organizers in response to the actions of the other party?
Reading 12.2
9.
How can social media impact the rights of employees under the National Labor Relations Act? Can or should any restrictions be placed by employers on workplace discussions that take place through social media?
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